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Q
Healthy Connections ):

FIRST CHOICE BY SELECT HEALTH OF SOUTH CAROLINA is proud to be working with
SAFELINK WIRELESS to offer the LifeLine program at no cost to you!

WITH SAFELINK HEALTH SOLUTIONS®,
YOU WILL GET:

e At no cost toyou,a SMARTPHONE, 4.5 GB of data,
and 350 monthly minutes.*

e UNLIMITED text messages.

e CALLS at no cost to FIRST CHOICE Member Services
that will not count toward your 350 minutes.

ALREADY HAVE YOUR OWN PHONE?

Choose the KEEP YOUR OWN SMARTPHONE** program and receive at no cost a SIM CARD.

APPLY TODAY! ENROLL IN THE FIRST CHOICE SAFELINK PHONE PROGRAM:

OR Qz Call SafeLink at 1-877-631-2550

Enter promo code:

You must make at least one phone call or send a text message each month to keep your LifeLine benefits.

*Unused minutes and data will not carry over from month to month. A month equals 30 days.

**To keep your own smartphone, you must have a compatible Global System for Mobile Communication (GSM)
phone (which includes T-Mobile- and AT&T-compatible phones). Your phone must also be unlocked. Several
other carriers also use GSM networks. To confirm yours is included, call your carrier.

Limit one per household. FC-03182021-PR-1



Notice of Non-Discrimination

First Choice by Select Health of South Carolina complies with
applicable federal civil rights laws and does not discriminate on
the basis of race, color, national origin, age, disability, or sex. First
Choice does not exclude people or treat them differently because
of race, color, national origin, age, disability, or sex.

First Choice provides free aids and services to people with
disabilities, such as qualified sign language interpreters and
written information in other formats (large print, Braille, audio,
accessible electronic formats, other formats). We provide free
language services to people whose primary language is not
English, such as qualified interpreters and information written
in other languages.

If you need these services, contact First Choice at
1-888-276-2020 (TTY 1-888-765-9586). We are available
Monday - Friday (8 a.m. - 9 p.m.) and

Saturday - Sunday (8 a.m. - 6 p.m.).

If you believe that First Choice has failed to provide these
services or discriminated in another way on the basis of race,
color, national origin, age, disability, or sex, you can file a
grievance with:

o Grievance Supervisor First Choice Member Services
P.O. Box 40849, Charleston, SC 29423-0849
1-888-276-2020 (TDD/TTY 1-888-765-9586)

Fax: 1-800-575-0419

«  You can file a grievance by mail, fax, or phone. If you need
help filing a grievance, First Choice Member Services is
available to help you.

You can also file a civil rights complaint with the

U.S. Department of Health and Human Services, Office
for Civil Rights, electronically through the Office

for Civil Rights Complaint Portal, available at
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf

or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019 (TDD: 1-800-537-7697)

Complaint forms are available at
http://www.hhs.gov/ocr/office/file/index.html.
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Language services
English: If your primary language
is not English, language assistance

services are available to you, free of
charge. Call: 1-888-276-2020
(TTY: 1-888-765-95806).

Spanish: Si habla espafiol, tiene a su disposicidn servicios
gratuitos de asistencia lingiifstica. Llame al 1-888-276-2020
(TTY: 1-888-765-9586).
Arabic:

e daail ol el i 653 45 galll ac Lesall Chland (el yall Aall) Coaas € 1)

(TTY: 1-888-765-9586 :aS4ll 5 anall iila a8 ) 1-888-276-2020

Portuguese: Se fala portugués, encontram-se disponiveis servigos
linguisticos, gratis. Ligue para 1-888-276-2020

(TTY: 1-888-765-9580).

Russian: Eciu Bbl TOBOpHTE Ha PYyCCKOM SI3BIKE, TO BaM TOCTYITHBI
OecruraTHbIe yeiryru nepeBona. 3sonute 1-888-276-2020

TTY: 1-888-765-9586 .
Vietnamese: Néu ban noi Tiéng Viét, c6 cac dich vu hd trg ngon
ngit mién phi danh cho ban. Goi s6 1-888-276-2020

(TTY: 1-888-765-9586 .

Brazilian Portuguese: Se vocé fala portugués do Brasil, os
servicos de assisténcia em sua lingua estdo disponiveis para vocé
de forma gratuita. Chame 1-888-276-2020

(TTY : 1-888-765-95806).

Chinese: 4R &30 X, &7 DL &% % 14558 5 & B R
2 E 1-888-276-2020 (TTY. 1-888-765-9586).

Falam: Falam tawng thiam tu na si le tawng let nak asi mi
1-888-276-2020 (TTY: 1-888-765-9586) ah tang ka pek tul lo in
na ko thei.

Hindi: afe sma &} sier €, <t 2muss i gue 9o Feradr Jan Sucrsd § | el o
1-888-276-2020 (TTY: 1-888-765-95806) |

Korean: 8t =0{ € AIE0otAl= B2, 20 XI& MHIAE
f22 0|3ota == UsLITH 1-888-276-2020

(TTY: 1-888-765-9586)H 2 2 &3aloll =& AIL.

Chin: Hakha holh a hmangmi na si ahcun man lo in holh leh
piaknak lei bawmchanh khawh na si. Auh khawhnak:
1-888-276-2020 (TTY: 1-888-765-9586).

French: Si vous parlez frangais, des services d’aide linguistique
vous sont proposés gratuitement. Appelez le 1-888-276-2020
(ATS : 1-888-765-9586).

Karen:
§@ﬁooo%1 mé (‘7'1(3])83908, $61 eﬁﬁ 0’38@90}5@1@110}1
oomw%:rﬁlsc\m%ogl $ooé1 ooﬁog‘%ﬁagh o3
1-888-276-2020 (TTY: 1-888-765-9580) .
Ambaric: T @4 71551 £7% ATICT M1 OTCHIC ACAS LCEPTE
12 ALTHP T HHOLHPA: DL TLNFAD: RPC QLD
1-888-276-2020 (o207t AtASTFo-: 1-888-765-9586):

Burmese: 350005¢) oa&ooé@%momo o3 elgpdlon
9000000 I3 3091 & &35 05
80505038g05c0:dogd ©8:33105 1-888-276-2020

(TTY: 1-888-765-9586) 23 Galaddl
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